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E-Commerce Services Provided by CASHNet


DePauw has contracted with CASHNet to provide DePauw students e-commerce services.  This provides you with:


Monthly Invoices


E-mail and/or text notifications of new invoices


On-line payment options by e-check or credit card


Parental access to student account information








Accessing CASHNet


Students


Students may access CASHNet directly from their DePauw 


E-Services account by clicking on the "CASHNet (billing/payments)” link.  





Parent/Third Party Access 


(STUDENTS MUST GRANT ACCESS)  


To grant access to parents/third parties, students:


Click on the "Third Party PINs – add new" link on your "My Account" screen in CASHNet. 


Complete the required information and an e-mail will automatically be sent to the third party with the appropriate PIN and password. 


Parents/Third parties can access the site directly by �HYPERLINK "https://commerce.cashnet.com/depauwpay?LT=P"�https://��HYPERLINK "https://commerce.cashnet.com/depauwpay?LT=P"�commerce.cashnet.com/depauwpay?LT=P�














Making Payments via CASHNet


E-Check


No fees for paying by e-check


Information needed:  Bank account number, account type (checking), routing number, and account name


Credit Card


A non-refundable 2.9% convenience fee is charged for using a credit card


Accepted credit cards:  VISA, MasterCard, Discover, and American Express


International Funds Payment


Payment can be made in home currency


Currency conversion rate locked in for 72 hours








Payment Options 


DePauw offers two payment options:


Payment in full prior to the start of each semester


Four Month Payment Plan through CASHNet





This plan allows you to pay for the semester charges on a monthly basis as listed below.


Payment Plan Schedule�
Fall Semester�
Spring Semester�
�
Enrollment Fee�
$40.00�
$40.00�
�
Enrollment Period�
July 8-25�
January 8-25�
�
Payment 1�
August 1�
February 1�
�
Payment 2�
September 1�
March 1�
�
Payment 3�
October 1�
April 1�
�
Payment 4�
November 1�
May 1�
�



The Payment Plan amount is determined by the following: 


Tuition and Fees Balance


Greek Balance (if applicable)


Emergency Loan Balance


Less Anticipated Financial Aid 


As new charges are applied to the account or additional aid is received, they are spread out over the remaining plan payments.


$25 late fees assessed monthly for any missed payments.


If a second payment is missed, the payment plan will be cancelled and payment in full is required.











Important Information


Accounts not paid in full prior to the start of the semester or enrolled in the payment plan (and current with the monthly payments) will be considered delinquent.  Delinquent accounts will be assessed late fees of $100 per month.  Late fees may be assessed each month that an account carries an unpaid balance.





Anticipated Aid Information


Federal grants and/or loans will be applied to student accounts once all required documents have been submitted and the verification process is complete.  Confirmed federal grants or loans will be applied to student accounts approximately ten days before classes begin. 





Please note that late fees may be assessed on unpaid balances until all loan documents are received and eligibility is confirmed. 





Federal Perkins Loan:   Federal Perkins Loans will be credited to your account three business days after all required documents have been submitted to the Student Loan Office.


 


Federal Student Loan Proceeds:  Student loan proceeds will be credited directly to your account when the funds are received if all of the requirements have been met and eligibility has been confirmed.  





Work-Study:   Students have the option of electing to have their work-study earnings posted directly towards their outstanding student account balance or having their pay directly deposited into their personal checking or savings account.  Work-study payments are not automatically credited to student accounts.  It is the student’s responsibility to pay the amount allocated for work-study, either by using bi-weekly work-study checks or using other resources.





Outside Scholarships:  Outside scholarships will not be displayed on a student account until the proceeds are received by DePauw.  Outside Scholarship payments should be sent to the Office of Financial Aid.   Please note that late charges will be assessed to unpaid balances until outside scholarships are received.











Invoice Information


The initial invoice for each semester will be mailed to a student’s home address and will also be available on-line via CASHNet. Future invoices will only be available on-line.  Invoices are available approximately the 10th of each month.





Students have access to all invoices via CASHNet.  An email notification is sent to students each month if an invoice is available to view.  If the student has provided access within CASHNet, parents or third parties will also receive an email notification when invoices are available on-line.  Please note that parents will not receive invoice and/or payment notifications unless granted access by their student.








Campus Contact Information


General Account Questions/Payment Plans


Cash Receipts Office


765-658-4015


�HYPERLINK "mailto:cashreceipts@depauw.edu"�cashreceipts@depauw.edu�





Scholarships/Loans/Grants


Financial Aid Office


765-658-4030


�HYPERLINK "mailto:financialaid@depauw.edu"�financialaid@depauw.edu�





Room Charges/Damages


Campus Living and Community Development


765-658-4500


�HYPERLINK "mailto:housing@depauw.edu"�housing@depauw.edu�





Meal Plan/Tiger Express


ID One Card Office


765-658-4253


�HYPERLINK "mailto:idcard@depauw.edu"�idcard@depauw.edu�





Parking Tickets/Vehicle Registration


Public Safety Office


765-658-4261


�HYPERLINK "mailto:police@depauw.edu"�police@depauw.edu�





Federal Perkins Loans


Student Loan Office


765-658-4195


�HYPERLINK "mailto:studentloanoffice@depauw.edu"�studentloanoffice@depauw.edu�











Cash Receipts Office Contact Information:

Payment Address:  
DePauw University

            Location:  Lower level of Studebaker Admin. Building 



Attn:  Cash Receipts Office
            Phone:  (765) 658-4015 



313 South Locust Street, PO Box 37      E-mail:  cashreceipts@depauw.edu



Greencastle, IN 46135-1736
            http://www.depauw.edu/offices/finance-administration/


