
Housing Process FAQ 

 

How do I log into Residence? 
Go to https://depauw-residence.symplicity.com.  Click on the “Resident” icon and enter your full 

DePauw e-mail address (including the “@depauw.edu”) as your username.  Your password will 

be your Network password.  This is the same password you use to log into Moodle. 

 

I’m planning on living in my Greek chapter house in the Fall, do I need to participate in 

this process? 

Students who will be living in their Greek chapter houses in the Fall should not participate in this 

process.  Once you have been placed, there will be a $250 contract breakage fee applied if you 

elect not to live in University-owned housing. 

 

How do I know which selection process to opt into? 
There will be three selection processes, which are as follows: 

(1) Apartments, Houses, and Rector Village (juniors and seniors only);  

(2) Substance-Free Upperclass Halls (sophomores, juniors, and seniors); and  

(3) General Upperclass Halls (sophomores, juniors, and seniors).   

Simply choose the process for the type of housing you desire. 

 

How do I form a group? 
Although you aren’t required to be part of a group, many students have other students they want 

to live with.  Residence makes forming a group pretty simple.  Each student has a passcode 

which is listed in the upper right hand corner of the Residence screen when you log in.  Group 

members just need to give their passcodes to a designated member.  That person will enter them 

and form the group.  

 

How do you decide who gets to live where? 
The Residence system will allow students to choose their own living units for those choosing an 

apartment, house, or Rector Village.  Once the opt-in process ends at 4 p.m. on March 11, we 

will assign selection times for the three different processes.  Selection times will be offered in 

descending order of group size from largest to smallest.  Within group sizes, priority will be 

assigned to those groups with the greatest number of seniors.  When the seniority among groups 

is equal, selection times will be randomly assigned. The designated group leader will be assigned 

the time to select and will select on behalf of the group.  This makes communication between 

members of the group extremely important.  We’re hoping that we’ll be able to offer students in 

the residence hall selection processes the chance to select their own rooms but we’re still 

exploring whether the new software program will allow us to do that.  We’re excited about the 

possibilities of this new program but we may still have to place students in the Upperclass 

Residence Halls.  

 

How will we know when our selection time is? 
At least 24 hours prior to the start of selection for each process, selection times will be set and 

will be available on Residence. 

 

 

https://depauw-residence.symplicity.com/


What happens if the group leader isn’t available at the assigned selection time? 
It’s easy to change group leaders. The current group leader will log into Residence, select the 

selection process, and go to the “roommate management” tab.  Select “edit” and green arrows 

will appear next to the names of all the others in the group.  Click the green arrow next to the 

person you’d like to designate as the new group leader.  The new group leader will now be able 

to select rooms on behalf of the group 

 

When are the selection times? 
The selection times are as follows: 

Houses, Apartments, and Rector Village 

March 13, 14, 17, and 18 from 2 until 9 p.m. in 15 minute increments 

 

Substance-Free Upperclass Halls 

If we are able to have students select their own rooms, the dates for Substance-Free Upperclass 

Hall selection will be March 17-20. We’ll communicate several days in advance when the 

selection times will be. 

 

Upperclass Halls 

If we are able to have students select their own rooms, the dates for Upperclass Hall selection 

will be March 31 – April 4 and April 7-8. We’ll communicate several days in advance when the 

selection times will be. 

 

I am going off campus for Fall semester do I apply? 
Students applying to study off-campus will not be eligible to opt-in to any of the selection 

processes. In order to be able to opt-in, we need official word from the Hubbard Center that your 

application to study off-campus has been withdrawn.  We’ll contact you in the Fall about your 

needs for housing in the Spring.  At that time, you’ll be able to tell is if there is a group you’d 

like to live with. 

 

I am going off campus for Spring semester, what do I need to do? 
You will opt-in to the process in the same way as those here the full year. In the Fall, you’ll have 

the chance to tell us you’re studying abroad in the Spring. 

 

Why does the number of students in a group for a house or apartment need to be even? 
We require the group number to be even because the capacity for all of our houses and 

apartments are even numbers. 

 

Can I apply with an odd numbered group? 
You can apply with an odd numbered group; however, complete, even numbered groups will be 

placed ahead of you, regardless of the seniority of the students in the group.  If you apply in an 

odd numbered group, please understand that the University may place someone else with your 

group. If you apply in an odd numbered group, you can choose to have an International exchange 

student placed in your unit.  Odd numbered groups that choose to live with an International 

exchange student will be considered as full groups. 

 

 



Can I apply as an individual to live in an apartment, house, or Rector Village? 
Individuals will be considered for houses, apartments, and Rector Village but will be placed 

where space is available and only after groups have been placed. 

 

 

If I am a sophomore applying with a group of juniors can I live in an apartment, house or 

Rector Village with them? 
Spaces in houses, apartments and Rector Village are reserved for students who will be Juniors or 

Seniors in the Fall.  Sophomores may live either in a greek chapter house or in an upperclass 

residence hall.  Our housing system is designed to be progressive in nature with more 

autonomous options offered to upperclass students. Mixed class groups with sophomores in them 

would need to be placed in an upperclass residence hall to be placed as a group. 

 

 


