
 
Medical Emergency 

 

If any injury or serious illness needing immediate ambulance response, Call 911 and providing the 

following information: 

 Your name and telephone number. 

 Location of the emergency (building and room number). 

 The extent of the accident/injury and the number of people involved. 

 Location where someone will meet the ambulance for directing personnel to the injured. 

 

Stay on the phone with the dispatcher and provide information about the condition of the injured person and 

receive any related instructions. 

 The 911 Center will dispatch the appropriate emergency response personnel 

 Do not move the patient unless their safety dictates such a move. 

 


