Wifi Deadspot White paper Response
Dear Representatives of the DePauw Student Government,
 
Thank you for sharing your white paper concerning WiFi deadspots in the campus network.DePauw is aware of the dependence on wireless network mobility by students on the moderncollege campus and we are committed to providing reliable, useful WiFi access in those areas where students live and study. We appreciate your efforts via the white paper to act as a bridge for communications about this issue between Information Services and the campus at large.
 
As we complete the expansion of WiFi in University-owned living units over the next few weeks, we will also examine those areas identified in your recommendations as having weak or inconsistent wireless signals and make adjustments to improve coverage there as the budget allows. Further, throughout the year if you learn of other academic buildings or living units on campus where students notice inadequate WiFi, I encourage you to inform me so our technicians can investigate.
 
If students wish to follow up on this issue, they may contact me directly and I will be happy to discuss it further with them.
 
Best Regards,

Carol.
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