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1. Register (if you haven’t yet) and log in.

2. Once you register, your username and password are
the same for our app and anthem.com.

3. Select Care and then select Virtual Care.
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Connect with a dermatologist 

When you have a skin issue and need care quickly, use anthem.com to receive virtual care from a dermatologist 
24 hours a day, seven days a week. No appointment needed. Visit with a dermatologist for common skin 
conditions, such as acne, psoriasis, rosacea, athlete’s foot, hair loss, or suspicious moles. 

Help you during and after pregnancy 

Now you can connect more easily to the maternal care you need. The Building Healthy Families program and 
breastfeeding support is available through video visits on our app. Doctors are available anytime — no 
appointment needed. For breastfeeding assistance, you can schedule secure online visits with a lactation 
consultant, counselor, or registered dietitian. 

Getting through allergy season

While there is no cure for allergies, there are ways to relieve the symptoms. It is important to learn your body's 

triggers to manage your health throughout allergy season, and all year long. When you need care quickly, you 

can have a video visit with an allergy specialist through our app.




